Crisis Mental Health Support for Adults

If you or someone you know is experiencing a mental health crisis, please reach out for help. 
[bookmark: _r5gy0ib9nta6]
[bookmark: _h5qiwgd33nhy]Immediate Emergency Help

If someone’s life is in immediate danger or they have seriously injured themselves:
Call 999 or go to the nearest Accident & Emergency (A&E) department.

	Support Service
	Contact Information
	National

	NHS 111 Mental Health Option 2:
24/7 support - takes you to local mental health team
	dial 111 select the mental health option 2 
	National

	Samaritans
	Phone: 116 123 
	National

	The National Suicide Helpline UK.  
open 24/7
	0800 689 5652
	National

	Shout Crisis
	Text "SHOUT" to 85258 (aged 19 and over)
	National

	Papyrus (HOPELINE247)
For young people (under 35) struggling with suicidal thoughts.
	Call 0800 068 41 41
	National

	SANEline
Specialist mental health support 
	Call 0300 304 7000(4pm–10pm daily).
	National

	The Silver Line (Older People)
helpline for older people feeling lonely or isolated.
	Call 0800 4 70 80 90. 
A 24/7 
	National

	CALM (Campaign Against Living Miserably)
Though open to all, they specialize in support for men and suicide prevention.
	Call 0800 58 58 58 (5pm–midnight). 
	National

	Combat Stress 
Dedicated mental health support for veterans and their families.
	Call 0800 138 1619 (24/7). 
	National

	National Domestic Abuse Helpline (Refuge)
Specialist support for women experiencing domestic violence or abuse.
	Call 0808 2000 247 (24/7). 
	National

	Shout (Blue Light)
Any emergency service worker or volunteer.
	Text "BLUELIGHT" to 85258
	National

	Sapper Support
999 personnel and veterans dealing with PTSD.
	Call 0800 040 7873
	National

	Police Crisis Line
All police officers and staff (independent of the force).
	Call 0300 131 2789
	National

	Ambulance Staff Crisis Line
All serving and retired ambulance staff.
	Call 0300 373 0898
	National



Local Support Services for Adults

	Support Service
	Contact Information
	Region

	Crisis Text Service (BRIGHT): For silent support. 
Free, anonymous 24/7 service for anyone in West Yorkshire.
	text BRIGHT to 85258
	West Yorkshire

	Urgent Referral/Crisis (LYPFT SPA)
(This is a 24/7 line for professionals and individuals requiring urgent mental health assessment).
	Phone: 0800 183 1485
	Leeds

	Dial House (Leeds)
A sanctuary for people in crisis, offering face-to-face support in a non-clinical setting
	Call 0113 260 9328 or text 07922 249 452. 

	Leeds

	Leeds (Here For You): Formerly Well-Bean Cafe. 
Offers safe social space and 1-to-1 support from 3:30 pm to 9:00 pm daily. 
	Call 07760 173 476 from 3:30 pm.

	Leeds

	Connect Helpline (Leeds/West Yorks): .
	Call 0808 800 1212 (6pm–2am)
	Leeds

	North Yorkshire Mental Health Crisis Line: (24/7, all ages).
	0800 0516 171
	Harrogate / Ripon

	York Safe Haven (30 Clarence Street): 
A non-judgmental, drop-in service for crisis support, 
Email: haven.mhm@nhs.net    

	Phone: 07483 141 310.
Open Monday to Friday 6pm-10pm Saturday - Sunday 2pm -10pm.
	York

	Wakefield Single Point of Access
	01924 316900
	Wakefield

	Wakefield Safe Space
Support for anyone 16+ Latest referral 10:30pm
	Call 07776 96 815
From 6pm to 12am
	Wakefield

	First Response Bradford
(24 hours a day)
	0800 952 1181 
	Bradford & Craven

	Guide-Line
Free and confidential telephone helpline from Mind in Bradford which provides mental health support and information.  Open to anyone of any age.
	Call 0800 188 4884 (between 12pm (midday) and 12am (midnight))
	Bradford, Airedale, Wharedale or Craven 

	Here for You Service (Huddersfield)
Provides safe, confidential 1-to-1 support for people in crisis, reachable at 
	07741 900395 (Fri-Mon) or 07867 028755 (Tue-Thu) 6 PM to 11 PM.
	Huddersfield / kirklees

	South West Yorkshire Partnership NHS
	01924 316830
	Kirklees

	Dewsbury (Well-Bean Cafe): Crisis support for Kirklees residents. 
	Call 07741 900 395 
from 6:00 pm. 
	Dewsbury

	Mental Health Crisis Service: 
24/7 support for mental health emergencies
	01226 645000.
	Barnsley

	Barnsley Support Hub: 
Free, non-clinical support PM) 
at 10A Eldon Street, S70 2JB. Offers walk-ins, and email (barnsleysupporthub.mhm@nhs.net) support.
	phone (07855 971 634) (Thurs-Mon, 6 PM–11
	Barnsley



